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ety of documentation species- a zoology of documenters.

Some are more dangerous than others. Some can out-
right kill if their records are part of a lawsuit. Others can do
serious damage through survey citations, delay or denial of
reimbursement and poor care. Who are these dangerous crea-
tures? Let us take a closer look at each species.

In the Quality Assurance world, I have come across a vari-

The Exterminator
This breed uses white-out to elimi-
nate all traces of documentation and is
one of the more dangerous species.
Their actions can raise serious legal
questions such as: What are you try-
ing to hide? Why are you trying to
hide it? Are there other omis-
sions in the record? Of course,
reimbursement could also be
denied.
Why is the
Exterminator so
dangerous?

Because:
e Altering records is considered falsification

® The medical record is a legal document that supports
the care provided in the normal day-to-day course of
treatment

What should you do to do to protect your department from
the Exterminator?

e Tell your staff that medical records are legal documents-
would they buy a house or car that had white-out on
the deed or title?

e No white-out should be used in areas where therapists
document for medical record purposes

e When an error occurs, cross out the incorrect material
with one line, write the reason for the change, enter the
correct information, date and initial the correction

The Abbreviator
This species speaks an alien language habitually using
unapproved abbreviations. For example:

“72 yo WWW admitted to SNU for STR, s/p PTCA R THR NWB
A&O x3”.

Translation: 72-year-old white widowed woman admitted to
skilled nursing unit for short-term rehabilitation. Status
post —perutaneous transluminal coronary angioplasty, right
total hip replacement non-weight bearing. Alert and orient-
ed to person, place and time.

What should you do to protect your department from the
Abbreviator?

elocate and use the facility or EnduraCare approved
abbreviation list

The Cryptographer

Illegible handwriting is what makes this creature so dan-
gerous. This species is closely related to the Exterminator.
They believe that if they write illegibly, their note can say
what they want it to say if questioned at a later date.
However, their illegible handwriting has legal and reimburse-
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